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1.4.2 FEEDBACK PROCESS OF THE INSTITUTION [A.Y:2021-22]

Feedback received from stakeholders is Students, Teachers, Alumni and Parents.
Feedback from stake-holder was collected and analyzed for the year 2021-2022.
Following are the details of the stakeholder’s feedback.

Sr. No. Type of Stakeholder Re sgc())r.lgfants
1 Students 209
2 Teachers 18
3 Alumni 39
4 Parents 36

DIRECTOR
JSPM's Kautilya Institute of
Management & Research
Waghcli, Pune - 412 207
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1. Students Feedback Analysis

Students for the batch 2021-2022 had given feedback as follows.
Feedback was received, collected and analyzed for further plan of action.

Total respondents:- 209

Parameter | Item Statement St.rongly Disagree | Neutral | Agree Strongly Total
Disagree Agree
A Cour_se Contents are as per SPPU 0 0 6 14 189 209
Curriculum
B Curriculum helps in intellectual 0 0 5 50 154 209
development
C Curriculum delivery by faculty members 0 0 6 32 171 209

is satisfactory

D Current .busmess trends are include in 0 1 2 45 161 209
the curriculum

E Curriculum is useful for employment 0 0 1 20 189 210

F '_I‘he Feacher communicates cl.early and 0 0 0 25 184 209
inspires me by his/her teaching
The teacher encourages participation

G and discussion between students in the 0 0 4 22 183 209
class
The teacher uses teaching aid,

H handouts, suitable references power 0 0 4 20 185 209
point presentations.

I The teacher completes the entire 0 0 2 18 189 209

syllabus in time
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2. Teacher Feedback analysis

Teacher s during the batch 2021-2022 had given feedback as follows. Feedback was
reieve, collected and analysed for further plan of action.

Total Respondents : 18

Parameter | Item Statement St_rongly Disagree | Neutral | Agree Strongly Total
Disagree Agree

Curriculum helps in reducing the gap

A between Industry and academic Y 0 6 > 7 18
Sufficient reference books and study

B material are available about 0 0 5 6 7 18
curriculum

C Curriculum helps in managerial skill 0 0 6 4 8 18

development among students

Curriculum enriches domain
knowledge about business

Curriculum includes cross cutting
issues like human values, Gender

E Sensitivity, Personality development . 0 2 2 11 18
and professional ethics.

P There- is freedom to. adopt new 0 0 6 4 8 18
techniques of teaching

G The environment in the college is 0 0 4 1 13 18

conducive to teaching

H The administrative staff is cooperate 0 0 3 6 9 18
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14
13
12
11
10
9
8 8 38 m Strongly Disagree
8 .
7 7 M Disagree
6 6 6 6 i Neutral
6
5 5 W Agree
. 4 4 m Strongly Agree
3
2
2
00 0o 00 00 00 00 00
O T T T T T T
A B C D E F G H

Que: Any specific suggestion? Teacher gave no specific suggestions.

Feedback analysis: From teachers feedback it is inferred that majority of teachers were satisfied

for Curriculum framed to reduce the gap between industry and academic. Average teachers were
agreed bout curriculum help in student managerial skills. All faculty teachers were agreed about
curriculum enriched due to sufficient reference books were available as per the curriculum.

Teachers are highly satisfied by the administrative staff cooperation in its institute.
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3. Alumni Feedback Analysis

Alumni Students for the batch 2021-2022 had give feedback as follows. Feedback
was received, collected and analyzed for further plan of action.

Total respondents: 39 Alumni feedback
Parameter | Item Statement St_rongly Disagree | Neutral | Agree Strongly Total
Disagree Agree

A Curriculum is helpful in career 0 0 6 5 28 39
development

B Currlculurp gives clear understanding 0 0 5 6 28 39
about business concepts

C Curriculum f)fflers various options to 0 0 6 4 29 39
choose specialization

D Curriculum improves learning ability 0 1 6 8 24 39
New trends about business are

E included in curriculum, Proud to be 0 0 5 2 32 39
KIMR alumni
Institute organizes value added

F activities for overall development of 0 0 6 4 29 39
the students

G Institute support students placement 0 0 4 1 34 39
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Que: Any other suggestion?

Alumni had given feedback as satisfied for the curriculum help in carrier development. The
feedback on curriculum by alumni was also relatively positive. Alumni agreed about the
curriculum courses are up date with current business trends.

Feedback analysis: From Alumni feedback it is inferred that most of the Alumni students
were satisfies about business domain knowledge from the curriculum. Alumni are satisfied
about various specializations option are provided to them. They were happy about Institute
and willing to visit campus again.
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4. Parents Feedback Analysis

Students for the batch 2021-2022 had given feedback as follows.
Feedback was received , collected and analysed for further plan of
action.

Total respondents:36

Parents feedback

Strongly
Disagree

Strongly

Agree Total

Parameter | Item Statement Disagree | Neutral | Agree

Curriculum contents are easy
to understand.

B Curriculum creates awareness 0 0 6 14 16 36
about management sKills.

C Curriculum enhances .student S 0 0 4 10 22 36
knowledge about business.
D Institute pfflce staff is 0 0 3 11 21 36
cooperative.

Teachers encourage Students

by sharing Motivational Stories.

0 1 2 12 22 36

0 0 6 15 15 36
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25

22 22
21
20
16
1515 i
1s ia W Strongly Disagree
12 W Disagree
= Neutral
10 H Agree
6 m Strongly Agree
5
2
1
0 00 00
0 - T
A E

Que: Any other suggestions?

Parents gave suggestions about their children for more industrial visits and soft skill development
courses.

Feedback Analysis: from Parents feedback it is inferred that most of the parents are satisfied about
curriculum followed by the institute. All parents are agreed for the easy way of teaching by faculty
member to their child of the curriculum which improves understanding by the youngsters. Parents
gave the feedback that curriculum is the must be useful part of the MBA program learning and it is
career oriented course. Curriculum helps their child to get new management concepts as well as
skills.
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Item wise analysis about feedback Question

1. Students Feedback Item wise

A Course Contents are as per SPPU Curriculum
Response No. of Response
Strongly Disagree 0
Disagree 0
Neutral 6
Agree 14
Strongly Agree 189

Course Contents are as per SPPU Curriculum
No. of Response

09%3%

B Strongly Disagree
B Disagree

1 Neutral

B Agree

H Strongly Agree
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B Curriculum helps in intellectual development

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 5

Agree 50

Strongly Agree 154

Curriculum helps in intellectual development
No. of Response

0%
0% 2%

W Strongly Disagree
B Disagree

M Neutral

B Agree

m Strongly Agree
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C Curriculum delivery by faculty members is
satisfactory

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 6

Agree 32

Strongly Agree 171

Curriculum delivery by faculty members is satisfactory
No. of Response

3%

0%

m Strongly Disagree
B Disagree

M Neutral

W Agree

m Strongly Agree
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D Current business trends are include in the curriculum

Response No. of Response

Strongly Disagree 0

Disagree 1

Neutral 2

Agree 45

Strongly Agree 161

Current business trends are include in the curriculum
No. of Response

0%
°1%

0%

B Strongly Disagree
B Disagree
 Neutral

W Agree

m Strongly Agree
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E Curriculum is useful for employment

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 1

Agree 20

Strongly Agree 189

Curriculum is useful for employment No. of
Response

0, 0% _0,0% 1, 0%

W Strongly Disagree
B Disagree

= Neutral

W Agree

W Strongly Agree
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F The teacher communicates clearly and inspires me by his/her
teaching

Response No. of Response
Strongly Disagree 0
Disagree 0
Neutral 0
Agree 25
Strongly Agree 184

The teacher communicates clearly and inspires
me by his/her teaching
No. of Response

0%___ 0% 0%

B Strongly Disagree
B Disagree

1 Neutral

B Agree

H Strongly Agree
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G The teacher encourages participation and discussion between
students in the class

Response No. of Response
Strongly Disagree 0
Disagree 0

Neutral 4

Agree 22
Strongly Agree 183

The teacher encourages participation and
discussion between students in the class
No. of Response

0% ~2%

B Strongly Disagree
B Disagree

= Neutral

B Agree

m Strongly Agree
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H The teacher uses teaching aid, handouts, and suitable
references power point presentations.

Response No. of Response
Strongly Disagree 0

Disagree 0

Neutral 4

Agree 20

Strongly Agree 185

The teacher encourages participation and discussion
between students in the class
No. of Response

2%

0%

W Strongly Disagree
B Disagree

= Neutral

W Agree

W Strongly Agree
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I The teacher completes the entire syllabus in time

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 2

Agree 18

Strongly Agree 189

The teacher completes the entire syllabus in time.
No. of Response

0% _ 0%

1%

B Strongly Disagree
M Disagree

1 Neutral

B Agree

m Strongly Agree
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2. Teachers Feedback item wise

A Curriculum helps in reducing the gap between Industry and
academic
Response No. of Response
Strongly Disagree 0
Disagree 0
Neutral 5
Agree 6
Strongly Agree Vi

Curriculum helps in reducing the gap between
Industry and academic
No. of Response

0% 0%

m Strongly Disagree
B Disagree

M Neutral

W Agree

m Strongly Agree
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B Sufficient reference books and study material are available

about curriculum

Response No. of Response
Strongly Disagree 0

Disagree 0

Neutral 6

Agree 4

Strongly Agree 8

Sufficient reference books and study material are
available about curriculum.
No. of Response

0% 0%

B Strongly Disagree
B Disagree

M Neutral

H Agree

m Strongly Agree
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C Curriculum helps in managerial skill development among

students

Response No. of Response
Strongly Disagree 0

Disagree 1

Neutral 6

Agree 8

Strongly Agree 3

Curriculum helps in managerial skill development
among students.
No. of Response

0%

m Strongly Disagree
B Disagree

M Neutral

W Agree

m Strongly Agree
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D Curriculum enriches domain knowledge about business

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 5

Agree 2

Strongly Agree 11

Curriculum enriches domain knowledge about
business .
No. of Response

0% 0%

B Strongly Disagree
B Disagree
 Neutral

W Agree

W Strongly Agree
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Curriculum includes cross cutting issues like human values,
E Gender Sensitivity, Personality development and professional
ethics.
Response No. of Response
Strongly Disagree 0
Disagree 0
Neutral 3
Agree 6
Strongly Agree 9

Curriculum includes cross cutting issues like human values,
Gender Sensitivity, Personality development and
professional ethics.

No. of Response

0% 0%

B Strongly Disagree
B Disagree
 Neutral

W Agree

W Strongly Agree
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F There is freedom to adopt new techniques of teaching

Responses No. of Response

Strongly Disagree 0

Disagree 0

Neutral 3

Agree 4

Strongly Agree 8

There is freedom to adopt new techniques of teaching.
No. of Response

0% 0%

m Strongly Disagree
B Disagree

M Neutral

W Agree

m Strongly Agree
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G The environment in the college is conducive to teaching

Response No. of Response

Strongly Disagree 0

Disagree 2

Neutral 1

Agree 2

Strongly Agree 10

The environment in the college is conducive to teaching.
No. of Response

0%

B Strongly Disagree
B Disagree

1 Neutral

B Agree

H Strongly Agree
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H The administrative staff is cooperate

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 2

Agree 3

Strongly Agree 10

The administrative staff is cooperate.
No. of Response

0% 0%

m Strongly Disagree
B Disagree

® Neutral

W Agree

W Strongly Agree
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A Curriculum is helpful in career development

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 6

Agree 5

Strongly Agree 28

Curriculum is helpful in career development.
No. of Response

0% 0%

B Strongly Disagree
B Disagree

1 Neutral

W Agree

M Strongly Agree
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B Curriculum gives clear understanding about business concepts

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 5

Agree 6

Strongly Agree 28

Curriculum gives clear understanding about
business concepts.
No. of Response

0% 0%

B Strongly Disagree
B Disagree
 Neutral

W Agree

m Strongly Agree
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C Curriculum offers various options to choose specialization

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 6

Agree 4

Strongly Agree 29

Curriculum offers various options to choose specialization.
No. of Response

0% 0%

W Strongly Disagree
B Disagree
 Neutral

W Agree

m Strongly Agree
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D Curriculum improves learning ability

Response No. of Response

Strongly Disagree 0

Disagree 1

Neutral 6

Agree 8

Strongly Agree 24

Curriculum improves learning ability.
No. of Response

0% 3%

B Strongly Disagree
B Disagree

= Neutral

W Agree

W Strongly Agree
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E New trends about business are included in curriculum, Proud
to be KIMR alumni

Response No. of Response
Strongly Disagree 0
Disagree 0

Neutral 5

Agree 2
Strongly Agree 32

New trends about business are included in
curriculum, Proud to be KIMR alumni.
No. of Response

0% 0%

B Strongly Disagree
B Disagree

= Neutral

B Agree

H Strongly Agree
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P Institute organizes value added activities for overall

development of the students

Response No. of Response
Strongly Disagree 0
Disagree 0
Neutral 6

Agree 4
Strongly Agree 29

Institute organizes value added activities for overall
development of the students.
No. of Response

0% 0%

W Strongly Disagree
B Disagree

= Neutral

W Agree

m Strongly Agree
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G Institute support students placement

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 4

Agree 1

Strongly Agree 34

Institute support students placement. No. of
Response

0, 0% 0, 0%

1,3%

m Strongly Disagree
B Disagree
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W Agree

m Strongly Agree
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4. Parents Feedback item wise

A Curriculum contents are easy to understand
Response No. of Response
Strongly Disagree 0
Disagree 0
Neutral 2
Agree 12
Strongly Agree 22

Curriculum contents are easy to understand.
No. of Response

0% 0%

W Strongly Disagree
B Disagree
 Neutral

B Agree

m Strongly Agree
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B Curriculum creates awareness about management skills.

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 6

Agree 14

Strongly Agree 16

Curriculum creates awareness about management skills.
No. of Response

0% 0%

B Strongly Disagree
B Disagree
 Neutral

H Agree

m Strongly Agree
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C Curriculum enhances student’s knowledge about business

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 4

Agree 10

Strongly Agree 22

Curriculum enhances student’s knowledge
about business.
No. of Response

0% 0%

W Strongly Disagree
B Disagree

= Neutral

W Agree

m Strongly Agree
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D Institute office staff is cooperative .

Response No. of Response

Strongly Disagree 0

Disagree 1

Neutral 3

Agree 11

Strongly Agree 21

Institute office staff is cooperative.
No. of Response

0% 3%

W Strongly Disagree
B Disagree
 Neutral

H Agree

m Strongly Agree
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E Teachers encourage Students by sharing Motivational Stories

Response No. of Response

Strongly Disagree 0

Disagree 0

Neutral 6

Agree 15

Strongly Agree 15

Teachers encourage Students by sharing
Motivational Stories.
No. of Response

0% 0% M Strongly

Disagree

17% m Disagree
Neutral
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